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Objectives

ÅIntroduce the EDDôs Special Initiatives, Populations, and 
Support Unit, the Department of Rehabilitation Disability Access 
Services Team and the EDDôs Equal Employment Opportunity 
Office  

ÅExplain the services we provide to workforce staff

ÅDiscuss changes to our service delivery 

ÅShare resources 



Special Initiatives, Populations and 
Support Unit 

ÅWe work on Special Initiatives and 
Populations 

ÅWe function in a supportive role to the 
Workforce Services Branch internally and 
externally



Services for Statewide Workforce Staff

ÅWorkforce Services Branch Programs  

ÅAssistance to customers 

ÅDirectives and Information Notices 

ÅTicket-to-Work

ÅTrainings



Changes to Our Service Delivery

ÅNew virtual trainings

ÅVarious topics related to serving people with 
disabilities

ÅEasily accessible and shorter duration 



Resources

ÅOffice of Disability Employment Policy

ÅThe National Disability Institute

ÅDisability Benefits 101 (DB101)

ÅThe Job Accommodation Network

ÅWIOA Section 188



Q&A Time



Contact Us

WSBSpecialInitiativesUnit@edd.ca.gov



California Department of Rehabilitation



Department of Rehabilitation
Disability Access Services

ÅTechnical Assistance

ÅTraining

ÅService delivery

ÅResources



Disability Awareness

ÅPart of the human experience

ÅInclusion strategies

ÅDiversified workforce and customers

ÅCultural relevance

ÅIncreasing access and opportunities

https://vimeo.com/31372523
https://vimeo.com/31372523


Digital Accessibility

ÅBasic principles

ÅContent creators

ÅAccessibility testing tools

ÅPolicies and standards

ÅAccessible design is good design



Employment 

ÅRecruit, hire, and retain a 
diversified workforce

ÅAssistive technology in the 
workplace

ÅReasonable accommodations

ÅEmployer Incentives

https://www.dor.ca.gov/Home/EmploymentToday
https://www.dor.ca.gov/Home/EmploymentToday


Physical Access

ÅAccessibility standards

ÅAssessment tools

ÅAccessibility checklists

ÅSpace design and planning

ÅUniversal design concepts

https://www.dor.ca.gov/Home/BoostYourBusiness
https://www.dor.ca.gov/Home/BoostYourBusiness


Program Access

ÅEffective communication

ÅRemote and/or virtual service 
delivery

ÅAccessible technology

ÅIntegrated, secure, and independent

ÅParticipating fully in community life



DOR Resources

ÅVocational Rehabilitation services

ÅIndependent Living Centers

ÅAssistive Technology Supplier Directory

ÅWeb accessibility toolkit

ÅDisability Access Services ïCalifornia Training Initiative

https://www2.ed.gov/policy/speced/leg/rehab/vr100/index.html
https://www2.ed.gov/policy/speced/leg/rehab/vr100/index.html


Q&A Time



Contact us for 
Training and Technical Assistance

Disability Access Services 
Voice 916-558-5755 TTY 844-729-2800

Telecommunications Relay Service 711

Email ïDASinfo@dor.ca.gov 

Webpage ïhttp://www.dor.ca.gov/

Home/DisabilityAccessServices



Dave Mayer, EDD EEO Specialist 

EDD ADA Coordinator 

EDD Disability Advisory Committee Advisor



EDD Equal Employment Opportunity Office

EDDôs EEO Vision

The EEO ensures fairness and equality to its employees and
customers.

EDDôs EEO Mission

The EEO Office ensures fairness and equality for all EDD
employees and those we serve by embracing diversity, and by
promoting and coordinating EEO programs.



EEO Programs and Services

ÅDiscrimination Complaint Investigations

ÅDiversity Program

ÅLanguage Access Resources



EEO Programs and Services (2)

ÅEmployee Mediation Program

ÅUpward Mobility Program

ÅLimited Examination and Appointment Program (LEAP)



EEO Programs and Services (3)

ÅDisability Advisory Committee (DAC)

ÅLWDA WIOA Section 188 Compliance Monitoring Reviews

ÅADA Coordinator



EEO Tools and Resources

ÅWealth of knowledge and information regarding diversity- and 
disability-related employment

ÅHosts a comprehensive list of ADA and Disability-Related 
Employment Resources 

ÅDAC Liaison -Develop strategies for improving opportunities for 
EDD employees with disabilities with volunteer EDD staff 



EEO in Todayôs World

ÅWIOA Section 188 compliance reviews and EEO discrimination 
complaints completed virtually

ÅMore requests for assistance from UI and DI customers needing 
accessibility assistance 

ÅIncreased communication between EDD Branches means 
improved web accessibility for EDD customers



Q&A Time



For More Information:

David Mayer, EEO Specialist/ADA Coordinator
Desk: (916) 654-7733 Office: (916) 654-8434

Email: davidh.mayer@edd.ca.gov

TTY Users: Call California Relay Service at 711

Office Email: EEOmail@edd.ca.gov


